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Abstract. Verbal bullying is a form of bullying behavior carried out using words
that cause emotional harm, which can negatively impact both the victim and the
perpetrator. Elementary schools are one of the places where verbal bullying
frequently occurs. This study aims to analyze the factors causing verbal bullying
behavior among elementary school students at St. Yosef Catholic Elementary
School Atambua 1. This research is qualitative, employing a case study approach.
The participants in this study include students who are perpetrators of verbal
bullying, victims of verbal bullying, classmates of the victims and perpetrators, the
perpetrators” parents, homeroom teachers, and the school principal. Thematic data
analysis techniques were used to process the interview results. Based on the data
analysis, factors contributing to verbal bullying behavior among students were
children's contributions, parenting styles within the family, media influence, the
school environment, and the characteristics of the bully.
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Abstrak. Perundungan verbal merupakan perilaku perundungan yang dilakukan
dengan menggunakan kata-kata yang membuat orang merasa sakit secara
emosional, yang dapat berdampak buruk bagi korban maupun pelaku
perundungan. Sekolah Dasar merupakan salah satu tempat dimana perilaku
perundungan verbal sering terjadi. Penelitian ini bertujuan untuk menganalisis
faktor-faktor penyebab perilaku perundungan verbal pada siswa sekolah dasar di
SD Katolik St. Yosef Atambua 1. Penelitian ini merupakan penelitian kualitatif
dengan pendekatan studi kasus. Partisipan dalam penelitian ini adalah siswa yang
menjadi pelaku perundungan verbal, korban perundungan verbal, teman kelas
korban dan pelaku, orang tua pelaku, guru wali kelas serta kepala sekolah. Teknik
analisis data tematik digunakan untuk memproses hasil wawancara. Berdasarkan
hasil analisis data ditemukan bahwa terdapat beberapa faktor yang menyebabkan
perilaku perundungan verbal pada siswa diantaranya faktor kontribusi anak, pola
asuh dalam keluarga, media, lingkungan sekolah dan karakteristik pelaku
perundungan.

Kata kunci: Perundungan verbal, sekolah dasar
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Introduction

Education is a process of increasing one's potential. In this process, a
person's potential is converted into competence, which represents the abilities and
skills a person must carry out certain tasks or work. Education itself occurs formally
and non-formally. Formal education is carried out in a structured, clear manner,
such as at school, and non-formal education from outside school, such as in the
family and environment (Junindra, Fitri, Mumi, 2022).

Bullying incidents in Indonesia are no longer something new. An elementary
school student in Banyuwangi died because of suicide because he was often teased
by orphans. The elementary school student became a victim of verbal bullying
(CNN Indonesia, 2 March 2023). Not only that, even in East Nusa Tenggara there
are cases of bullying that occur among school-aged children. Recently, the
community was shocked by the news that an elementary school student in North
Central Timor Regency (TTU) died because of being beaten by five of his friends.
The 11-year-old student was the victim of physical bullying. Belu Regency is in
fourth place with the most cases of violence against children with a total of 34 cases
of violence (Simponi DP3A NTT Province, 2021)

Based on data obtained by researchers while talking with a Catholic religion
teacher who teaches class V at Catholic Elementary School St. Yosef Atambua 1 said
that 2 students in class V reported to their Catholic Religion teacher that they often
received verbal bullying from their classmates in the form of ridicule, being
ostracized and insulted by their classmates. Based on the results of conversations
with the Catholic religion teacher, the researchers were interested in conducting
interviews with children who were victims of verbal bullying. The student with the
initials KS said that he had been a victim of bullying for a long time. His friends
always harassed him with verbal bullying such as cursing, mocking, insulting and
even giving him nicknames, starting with several of his classmates who dared to

mock, insult, and laugh at him until other students also joined in the teasing.
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These students are frequently ostracized by their peers, which includes not
receiving invitations to engage in games during school breaks. In addition, the
researcher spoke to one individual who had participated in the verbal bullying of
KS, discovering that this person merely mimicked the behaviors encouraged by
their friends.

Beginning with the bullying phenomenon noticed by researchers from
observations and interviews at Catholic Elementary School St. Yosef Atambua 1, the
researcher is very interested to uncover this phenomenon further. This research is
being carried out to find out the situation and conditions of verbal bullying in
Indonesia, especially in Atambua, and to understand the motives behind the verbal
bullying.

Therefore, based on the description above regarding the existing problem,
the researcher is interested in conducting research related to factors that cause
verbal bullying behavior in grade V students at Catholic Elementary School St.
Yosef Atambua 1 academic year 2023/2024”.

Method

This research uses a case study approach. Moleong (in Fiantika, Wasil,
Jumiati, et al, 2022) explains that qualitative research is more in-depth in nature so it
obtains data that is difficult to obtain with statistical procedures. Qualitative
research is also influenced by how the researcher understands and interprets the
meaning of an event, interaction, and behavior of a subject in a particular situation.

This method aims to obtain in-depth data.

Results

Researchers obtained 5 themes and 12 sub-themes, the first one is the theme
of children's contributions which had 3 sub-themes, namely angry, aggressive, and
anti-social, the second is the theme of parenting patterns in the family which

obtained 2 sub-themes, namely inconsistent parenting and verbal violence from
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people. The third theme is media which has 2 sub-themes, namely violent content
and verbal violence in games, the fourth theme is school climate which has 2 sub-
themes, namely the absence of violence prevention and response teams and lack of
supervision in public spaces, then the fifth theme is the characteristics of bullies who
have 3 sub-themes, namely not wanting to be disturbed, feeling powerful/dominant

and considering other people as weak.

Discussion

This research was conducted to analyze the factors that cause verbal
bullying behavior in fifth-grade students at Catholic Elementary School St. Yosef
Atambua 1 academic year 2023/2024. Based on the results of interviews with the
participants, several factors that describe the causes of verbal bullying behavior

were found. This research obtained five themes and twelve sub-themes. These are:

1. Child Contribution
A child's contribution is something within the child that can influence
behavior. In the context of factors causing verbal bullying, the child's
contribution refers to how things within the child can cause bullying
behavior. As was the case with several participants interviewed who
revealed that there were things within the perpetrators of bullying that
caused verbal bullying behavior such as angry, aggressive, and anti-social
children.
1) Hot-tempered
Hot-tempered is a trait that describes someone who is easily angry or
offended. The feeling of anger arises because something is not
fulfilled as desired or expected, which also shows the nature of bad
temper, children become angry easily regardless of the situation.
Based on the results of the interview, it can be concluded that one of
the causes of verbal bullying behavior originating from the child's

contribution is that students have an angry nature. Anger arises
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2)

3)

because of several stimulating situations. However, if the feelings of
anger arise excessively and without a clear cause, this action is not
justified. Students should be able to get along with fellow students
well because educational institutions are places to increase
knowledge and strengthen the character of all students.
Aggressiveness

Aggressiveness is behavior directed to another individual to cause
harm intentionally. Aggressiveness is a person's deliberate action to
hurt another person both physically and psychologically.

Based on the results of the interview, one of the causes of verbal
bullying behavior originating from the child's contribution is that
students have aggressive behavior. Aggressive behavior is also one of
the causes of verbal bullying behavior, in which the perpetrator
deliberately carries out verbally aggressive actions such as making
nicknames, and threats to the victim, which causes the victim to be
psychologically injured.

Anti-social

Anti-social is an attitude that goes against social customs and public
interests or can be said to be behavior that deviates from norms,
whether family, school, community, or law rules.

Based on the results of the interview, one of the causes of verbal
bullying behavior originating from the child's contribution is that
students have antisocial attitudes, where the perpetrator is recorded
as frequently committing violations. This is very unfortunate because
students should follow the rules and norms that have been set to

avoid unnecessary mistakes.

2. Parenting Style in the Family

The family plays an important role in the development of children's

behavior. The parenting style that children receive from within the family

489 |



Journal of Health and Behavioral Science
Vol.7, No.1, March 2025, pp. 485~498

will influence the child's daily life. As was found during the interview, there

are factors in parenting patterns in the family that cause verbal bullying

behavior, namely inconsistent parenting patterns and verbal violence from

parents.

1)

2)

Inconsistent parenting

Inconsistent parenting is a parenting style that does not have firm and
consistent rules or discipline. Parents who apply consistent parenting
styles will benefit their children. Consistent parenting will encourage
children to be independent, especially in caring for themselves.

Based on the results of the interviews, it was found that GZ participants
received inconsistent or different parenting patterns between father and
mother, namely mothers who tended to be authoritarian or harsh and
fathers who were permissive so that children became confused and
ended up fighting and not being open.

Verbal violence from parents

Verbal violence from parents is a form of violence perpetrated by parents
against children in the form of hurtful words, such as threatening,
frightening, insulting, comparing, and using harsh words that can affect
the child's development and character.

Based on the results of the interview above, it can be said that students
often experience verbal violence from their parents at home which can
make students practice it on their friends at school. Home should be a
place where good morals are instilled, but this action results in students
being exposed to verbal violence. Therefore, parents should be wiser in
choosing sentences to use with their children so that good things are
imitated by children at home.

Based on the results of the interview above, it can be said that students
often experience verbal violence from their parents at home which can

make students practice it on their friends at school. Home should be a
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place where good morals are instilled, but this action results in students
being exposed to verbal violence. Therefore, parents should be wiser in
choosing sentences to use with their children so that good things are

imitated by children at home.

3. Media’s Exposure

Media is a tool or means used to convey information or messages from the

message source to the message recipient. In this case, media is a means of

connecting children with the outside environment through gadgets. As was

found during the interview, there are things in the media that cause verbal

bullying behavior, namely violent content and verbal violence in games.

1)

2)

Violent Content

Violent content is content that can be watched by children through
electronic media such as gadgets that depict violence such as verbal
violence, and scenes of physical violence, which can affect the character
of children who are often exposed to this content.

Based on the results of the interview above, it can be said that the cause
of violent behavior, especially verbal bullying in children is because
children are exposed to violent content which makes them get used to
actions that they witness through the media. Therefore, it is important to
choose what kind of content that children can and cannot watch.

Verbal Violence

Verbal violence in games is harsh words, curses, insults and indecent
remarks in games played online or using gadget communication media
to express annoyance or pleasure by uttering these words and can affect
a child's character.

Based on the results of the interview above, it can be said that children
are used to violent sentences that they get from playing online games
which causes children to become accustomed to harsh sentences so that

they are used in daily activities both at school and home.
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4. School Environment

The school environment is the condition and atmosphere of the school as a

place of learning for students. The school environment will have a negative

impact on students if the conditions at school cannot be a safe and

comfortable place for students. As was found during interviews, there are

factors in the school climate that cause verbal bullying behavior, namely the

absence of a TPPK team and a lack of security in public spaces.

1) There is no violence prevention and handling team
The Violence Prevention and Handling Team is a team formed by the
education unit and the local education office. Every school is obliged to
form a team in accordance with Permendikbudristek No. 46 of 2023. This
team was formed to prevent and handle violence in certain
environments, such as in the school environment.

2) Lack of supervision in public spaces
Public space is open space outside a building that can be used by anyone
for various activities, especially students at school. Lack of security in
public spaces at school can cause children to feel uncomfortable and can
even lead to uncontrolled acts of violence.

5. Characteristics of Bullies

The characteristics of the perpetrator of bullying are the characteristics of the

child, in this case, the perpetrator which can influence his thoughts and

behavior in acting and can be detrimental to the people around him. Bullies

usually dominate and have greater power among their friends. As was

found during the interview, there are things in the characteristics of bullies

that cause verbal bullying behavior, namely not wanting to be disturbed,

feeling powerful/dominant, and viewing other people as weak.
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1) Don’t want to be disturbed
Not wanting to be disturbed is a characteristic of children as perpetrators
which shows that they are sensitive. When disturbed by other people he
will show displeased or unacceptable behavior.
2) Feel Powerful/Dominant
Perpetrators in this case, children who feel powerful or dominant,
usually show behavior that tends to want to control or lead situations,
people or groups around them.
3) Viewing other people as weak
Viewing other people as weak means that the child as the perpetrator
feels stronger or superior compared to the victim, so the child feels they
have the right to hurt, mock, or humiliate other people who are

considered weak.

Schools are formal educational institutions that implement teaching,
guidance, and training programs to help students achieve their potential in the
moral, spiritual, intellectual, emotional, and social fields. National education aims to
have the ability to shape and develop students' morality and personality. However,
not all of these goals were successful. The phenomenon of violence between
students, which continues to increase in schools, is worrying and disturbing the

community, schools, and parents of students.

This angry nature creates a cycle of verbal bullying and causes students to
experience deeper emotional problems so students have difficulty building healthy
relationships with their friends. As a result, students feel the need to show power
through aggressive actions so that they gain friends because of their dominance.
Students will show their dominance by showing the power they have by
deliberately attacking or hurting other students by giving taunts, insults, and
intimidation that demean other students so that students appear to dominate the

friendship environment at school.
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Carrying out acts of attacking and hurting other students intentionally
causes anti-social behavior to arise where students tend to carry out actions that
violate existing norms and rules. As was found in interviews with research
participants, students were often recorded committing violations at school. This can
have a negative impact on victims and perpetrators of verbal bullying because
students lose control and carry out behavior that violates the rules. Students should
have the ability to suppress desires that are not in accordance with existing norms in
the educational environment and society. For this reason, they need high self-
control so that they can suppress unwanted behavior. This is in line with research
conducted by Masitah and Minauli (Masitah and Minauli, 2012) which states that
students who have high self-control will be able to direct and regulate their
behavior positively, try to find information before acting, and think about the
consequences that will occur so that Avoid committing acts of violence against
friends at school. Therefore, parents and schools need to address the problem of
verbal bullying seriously. One way is to strengthen students' character by
implementing character education both at home and at school for all students so
that students have good character to suppress the occurrence of violent acts,

specifically verbal bullying behavior in the school environment.

Conclusion

Based on the research results, it can be concluded that there are several
factors that cause verbal bullying behavior in Catholic Elementary School St. Yosef
Atambua 1, such as the child having an angry/hot-tempered, aggressive, and anti-
social nature. Inconsistent parenting patterns in the family and verbal violence from
parents. The media factor is students' exposure to violent content and verbal
violence in games. Furthermore, the school environment is inadequate, such as the
absence of a violence prevention and handling team and a lack of supervision in
public spaces. As well as the characteristic factors of bullies who do not want to be

disturbed, feel powerful or dominant, and consider other people weak.
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Suggestions

Schools are advised to strengthen governance, such as having a clear anti-bullying
policy, providing education to strengthen character, forming a Violence Prevention
and Handling Team, and maximizing supervision to suppress the growth of verbal

bullying behavior in schools.

The government is advised to create policies that support the prevention and
handling of verbal bullying in schools. The government needs to provide anti-
bullying training for teachers, integrate character education into the curriculum,
provide counseling services, and build an easily accessible reporting system to

monitor bullying cases effectively.

Future researchers are advised to dig deeper into each existing factor, for example
by studying the specific role of parenting styles or the characteristics of the most
influential media, to enrich understanding of the dynamics of verbal bullying in

schools.
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